Executive Summary
This project is about replacing manual business process of Buddha Tours and Travels with new automatic system. The main objective of this project is to provide the quality automatic 
system to the one of Tours and Travels company by cutting off the manual system. This project draws attention to Tours and Travels which is having problems with their manual business process as the number of customer increases day by day. There were problems to track the customer booking process and as the technology is developing day by day customer are demanding different services. Thus, they were losing the existing customer and having difficult time to run their daily business process. So, they want to create an automatic and user-friendly database automatic system that keeps track of company day-to-day activities and make their business run more efficiently.

It is recommended that Tours and Travels Pty Ltd. include the following in their system:
1. Online flight booking through website
1. Online hotel reservation  
1. Online payment method
1. Up to date information system to customer about special fares, travel insurance
1. Create a backup database to save all the records.
1. User-friendly automatic system that allows employee to register, save and retrieve customer details for current project, old project and future project. 

[bookmark: _GoBack]After installation of this system, customer can book and reserve the flight, hotel car through the website. They can pay through the website. Customer and employee can also login in their unique Id and they can track their history booking and current booking. They can set up their profile as well. There will be back up system in case the data is lost. The Tours and Travels staffs can send special fares and discount information to the customer without consuming any time. The employees of Tours and Travels Company will be able to keep the track of business process through automatic system linked in with single database. This will certainly make the day-to-day activities of the company more systematic and efficient. And all the arise issues will be sorted out.
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